
D I G I TA L 
PHONE SERVICE

1.	 Check for Required Items 

Please make sure that all of these items were included in your ACN Video Phone box. 
If an item is missing, please contact ACN Digital Technical Support at 1-888-414-1958 (1-866-913-3445 in Canada).

Congratulations! 
You have successfully installed 

your ACN Video Phone!
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2.   Install Your ACN Video Phone
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Quick Installation Guide

1.	 Connect the handset to the jack located on the side of your 
ACN Video Phone.

2.	 Connect one end of the Ethernet cable (RJ-45), supplied with 
your ACN Video Phone, to the WAN port of the ACN Video 
Phone.  Connect the other end to an open Ethernet port on 
your router.

3.	 Insure that your computer is connected to a remaining port 
on your router.

4.	 Connect the Power Adapter to the Power port and then plug 
the Power Adapter into an electrical outlet. 
Note: Do not use Power Adapters from other Video Phones 

5.	 Turn the Power Switch to ON on your ACN Video Phone. 

	 You will see a series of set-up screens appear on your ACN 
Video Phone screen.   Once you see the screen “Registration 
Success” you will see the register button on your Video 
Phone turn green, indicating your ACN Video Phone is ready 
to use.

NEED HELP?
For additional information on this product and installation 
options please contact ACN Digital Phone Technical Support:
US 1-888-414-1958 or www.myacn.com
Canada 1-866-913-3445 or www.myacncanada.ca
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Connect one end of a phone 
cord to the phone port on your 
ACN Video Phone. The other end 
of the cord can connect to a 
cordless phone base so you can 
utilize your Digital Phone Service 
throughout your home.


